POLICIES

PROCESS TO ORDER AND GET STARTED

THE BEST WAY TO GET STARTED IS TO SEND US DRAWINGS WITH ALL THE MEASUREMENTS BY FAX OR EMAIL, ESPECIALLY IF YOU
WANT A LARGER PIECE OF COPPER WORK SUCH AS A SINK OR RANGEHOOD. A PHONE CALL WITH YOUR DIMENSIONS WILL SUFFICE
FOR A QUOTE ON SMALLER COPPER ITEMS. ALL OF OUR ITEMS ARE MADE ONE AT A TIME TO CUSTOM SIZES. WE WILL SEND YOU A
FORMAL QUOTE BY FAX OR EMAIL WITH ALL OF YOUR SPECIFICATIONS FOR YOU TO SIGN AND RETURN BEFORE WE START THE
PROJECT. WE WILL ALSO SEND YOU A CAD SKETCH OF THE PROPOSED COPPER PRODUCT FOR YOU TO CONFIRM DIMENSIONS,
ANGLES, SHAPES, DESIGNS, ETC.

METHOD OF DELIVERY

WHENEVER POSSIBLE, DOMESTIC SHIPMENTS WILL BE MADE VIA UPS. IT IS OUR POLICY TO SHIP VIA THE MOST ECONOMICAL MEANS
POSSIBLE. AIR FREIGHT SHIPMENTS AND EXPEDITED DELIVERY SERVICES FROM SOME CARRIERS ARE AVAILABLE UPON REQUEST AT
ADDITIONAL COST TO THE PURCHASER. EXPORT SHIPMENTS MUST BE ARRANGED ON AN INDIVIDUAL SHIPPING DESTINATION BASIS.

WHEN CAN YOU EXPECT DELIVERY?

DEPENDING ON SIZE AND COMPLEXITY, SOME ITEMS MAY TAKE SEVERAL WEEKS OF FABRICATION. HAND-MAKING A CUSTOM COPPER
PRODUCT TAKES TIME. IT IS IMPORTANT THAT WE ALWAYS MAKE SURE IT'S PERFECT BEFORE WE SHIP ANYTHING TO OUR CLIENTS.
BECAUSE WE ARE A SMALL CUSTOM SHOP, OUR LEAD TIMES VARY DEPENDING ON HOW MANY ORDERS WE HAVE SCHEDULED. WE
FABRICATE PRODUCTS IN THE ORDER THAT THEY WERE RECEIVED, AND TYPICALLY WE VARY AROUND 4 WEEKS OF LEAD TIME. IF YOU
HAVE A SPECIAL CIRCUMSTANCE WHERE YOU NEED A PROJECT RUSHED QUICKER, LET US KNOW AND WE'LL SEE IF WE CAN SHUFFLE
A FEW PROJECTS AROUND TO EXPEDITE YOUR ORDER. IF WE PROVIDE YOU WITH A ROUGH ETA ON YOUR PRODUCT, REMEMBER THAT
THIS IS ONLY ESTIMATION, NOT A GUARANTEE. WE WILL NEVER RUSH TO FINISH A PRODUCT AT THE EXPENSE OF QUALITY. WE
WOULD RATHER TAKE AN EXTRA DAY OR TWO TO MAKE SURE EVERYTHING IS PERFECT.

PAYMENT AND WARRANTY

WE REQUIRE A 50% DOWN PAYMENT ON YOUR ORDER BEFORE WE START AND THE FINAL 50%, PLUS SHIPPING, BEFORE WE SHIP. WE
WILL, IN MOST CASES, SEND YOU AN EMAIL WITH A PICTURE OF YOUR PRODUCT BEFORE SHIPPING. THE SHIPPING COSTS WILL BE
ADDED TO THE PRICE WHEN THE PRODUCT IS CRATED AND WEIGHED. TO EXPEDITE THE SHIPPING OF YOUR PRODUCT, THE
PREFERABLE MEANS OF PAYMENT WOULD BE VISA OR MASTERCARD. IN SOME INSTANCES, WE ACCEPT PAYMENT BY CHECK BUT WILL
NOT SHIP UNTIL THE CHECK HAS CLEARED.

WE PROVIDE A LIFETIME WARRANTY ON ALL OF OUR PRODUCTS FROM ANY MANUFACTURING DEFECTS*. *THIS WARRANTY COVERS
ANY DEFECT EXCEPT FOR THE PATINA. IF APRODUCT PATINAS DIFFERENTLY BECAUSE OF EXPOSURE TO CERTAIN ELEMENTS, GIVE
US A CALL IMMEDIATELY. WE CAN TALK YOU THROUGH FIXING THIS OVER THE PHONE. WE CAN EVEN SEND YOU SOME PATINA
SOLUTION TO HELP YOU FIX THE DISCOLORED AREA.

IF THERE IS ANYTHING THAT IS NOT CONSISTENT TO YOUR SIGNED SALES ORDER (DIMENSIONS WITHIN 1/16”, ANGLES WITHIN 1

DEGREE), WE WILL RECTIFY THE PROBLEM BY REPAIR, REPLACEMENT OR REFUND AS WE DEEM APPROPRIATE. WE RESERVE THE
RIGHT TO HAVE THE OPPORTUNITY TO REPAIR THE ITEM BEFORE WE AUTHORIZE A RETURN.
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WE WILL PAY FOR THE SHIPPING BACK TO US, BUT PLEASE RE-USE THE SAME CRATE. BE SURE YOUR PRODUCT IS CORRECT TO YOUR
SPECIFICATIONS BEFORE YOU DESTROY THE CRATE. IN ADDITION, IT IS BEST TO INSPECT THE PRODUCT BEFORE IT IS INSTALLED. WE
WILL STAND BY OUR WARRANTY AFTER IT IS INSTALLED BUT WILL NOT PAY FOR REMOVAL OR RE-INSTALLATION CHARGES.

IF WE CANNOT VALIDATE YOUR CLAIM OVER THE PHONE AND/OR THROUGH EMAIL AND PICTURES, YOU WILL NEED TO SHIP THE
PRODUCT BACK TO US TO BE INSPECTED AND TO BE DETERMINED BY US IF THIS IS A VALID CLAIM. YOU WILL NEED TO PAY THE
SHIPPING TO RETURN THE PRODUCT, AND WE WILL REFUND SHIPPING IF THIS IS A VALID CLAIM. WE WILL CHARGE A $50 FEE FOR
INSPECTION AND RE-CRATING IN THE INSTANCE OF AN INVALID CLAIM. IN ADDITION, YOU WILL BE RESPONSIBLE FOR THE SHIPPING
CHARGES TO HAVE THE PRODUCT SHIPPED BACK TO YOU.

WE WILL NOT ACCEPT ANY PRODUCTS BACK WITHOUT A RETURN AUTHORIZATION NUMBER ON THE OUTSIDE OF THE BOX (THAT WE
HAVE GIVEN TO YOU BEFORE SHIPPING).

CANCELLATIONS
ONCE YOU HAVE GIVEN US A 50% DOWN PAYMENT AND EVERYTHING IS SIGNED AND FINALIZED, WE DO NOT ACCEPT CANCELLATIONS.
NEW CLAIMS HANDLING

PLEASE COUNT AND INSPECT YOUR ORDER IMMEDIATELY UPON ARRIVAL. FREIGHT COMPANIES WILL NO LONGER PAY FOR ANY
CLAIMS MADE PAST 10 DAYS FROM THE DATE OF SHIPMENT! ANY DAMAGE FOUND AFTER THIS 10 DAY PERIOD WILL BE THE
CUSTOMERS RESPONSIBILITY. YOU MUST KEEP ALL OF THE SHIPPING BOXES, PACKING MATERIAL AND THE DAMAGED ITEMS FOR THE
CARRIER TO INSPECT BEFORE ANY REIMBURSEMENT OR CREDIT WILL BE MADE TO YOUR ACCOUNT. IF THE SHIPPING BOX OR CRATE
IS DAMAGED UPON ARRIVAL, AND DAMAGED GOODS ARE SUSPECTED, IT MUST BE NOTED WITH THE FREIGHT COMPANY AT TIME OF
DELIVERY AND WRITTEN ON THE DELIVERY TICKET. THE FREIGHT COMPANY WILL NOT ACCEPT AN INSURANCE CLAIM ON DAMAGED
GOODS DUE TO SHIPPING AFTER THIS TIME.

REFUNDS AND RETURNS

WE MAKE EACH OF OUR PRODUCTS ONE AT A TIME TO YOUR SPECIFICATIONS. WE WILL CONTINUE TO KEEP YOU INFORMED AS TO
WHAT YOU ARE BUYING FROM US WITH PHONE CALLS, EMAILS, AND/OR PICTURES. WE DO NOT ISSUE REFUNDS ON OUR PRODUCTS IF
EVERYTHING IS MANUFACTURED TO YOUR SPECIFICATIONS ON THE SIGNED SALES ORDER. THE ONLY EXCEPTION TO THIS WOULD BE
A “WARRANTY” ISSUE THAT WE WILL TRY TO RECTIFY AS STATED ABOVE. WE RESERVE THE RIGHT TO REPAIR ANY ITEM WITHIN
WARRANTY BEFORE A REFUND WILL BE AUTHORIZED.

WHEN YOU SIGN THE SALES ORDER, WE WILL MAKE YOUR PRODUCT ACCORDING TO THE SPECIFICATIONS DISCUSSED AND WRITTEN
ON THE ORDER.

DISPUTE RESOLUTION

APPLICABLE LAW. THIS TRANSACTION SHALL BE GOVERNED BY, AND THIS AGREEMENT SHALL BE CONSTRUED AND ENFORCED IN
ACCORDANCE WITH THE LAWS OF THE STATE OF INDIANA. IF ANY PROVISION, CLAUSE OR PART, OR THE APPLICATION THEREOF
UNDER CERTAIN CIRCUMSTANCES, IS HELD INVALID, THE REMAINDER OF THIS AGREEMENT OR THE APPLICATION OF SUCH PROVISION,
CLAUSE OR PART SHALL NOT BE AFFECTED THEREBY. EACH PARTY CONSENTS AND AGREES THAT MARION COUNTY, INDIANA SHALL
BE THE EXCLUSIVE, PROPER, AND CONVENIENT VENUE FOR ANY LEGAL PROCEEDING IN FEDERAL OR STATE COURT RELATING TO THIS
AGREEMENT, AND EACH PARTY TO THIS AGREEMENT WAIVES ANY DEFENSE, WHETHER ASSERTED BY MOTION OR PLEADING, THAT
SUCH COUNTY IS AN IMPROPER OR INCONVENIENT VENUE. FURTHERMORE, EACH PARTY AGREES TO PERSONAL JURISDICTION IN THE
STATE OF INDIANA, IN THE STATE OR FEDERAL COURTS OF MARION COUNTY.
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ATTORNEYS' FEES. IF ANY SUIT OR ACTION SHALL BE INSTITUTED TO ENFORCE OR INTERPRET THIS AGREEMENT, THE PREVAILING
PARTY SHALL BE ENTITLED TO RECOVER FROM THE OTHER PARTY ALL COSTS, FEES, AND EXPENSES, INCLUDING REASONABLE
ATTORNEYS’ AND PARALEGALS’ FEES, EXPENDED AS PART OF SUCH ACTION OR SUITE INCLUDING ANY APPEAL THEREOF.

PURCHASING HANDMADE PRODUCTS

PLEASE BE AWARE THAT ALL COPPER SINKS, RANGE HOODS AND COUNTERTOPS HAVE A FINISH THAT IS BY NATURE VARIABLE IN
COLOR AND PATTERN. CCC WILL OFTEN APPLY A PATINA COLOR AND SOMETIMES WAX TO THE COPPER. HOWEVER, PLEASE BE
AWARE THAT WE ARE NOT RESPONSIBLE FOR THE CHANGE IN COLOR OF OUR ITEMS, AS THEY ARE A NATURAL PRODUCT WITH A
LIVING FINISH (SEE COPPER CHARACTERISTICS PAGE). THEREFORE, ALL SALES OF OUR PRODUCTS ARE MADE WITH THE
UNDERSTANDING THAT COPPER AS-IS BASIS REGARDING ALL ASPECTS OF THE FINISH. WE WILL ALLOW REFUNDS AND EXCHANGES
OF THESE ITEMS STRICTLY ACCORDING TO OUR REFUNDS, RETURNS AND EXCHANGES POLICY ONLY (DETAILED IN THE PARAGRAPH
ABOVE). FINISH COLOR AND PATTERN VARIATIONS DO NOT QUALIFY AS WARRANTY CLAIM CONDITIONS. WE WILL NOT EXCHANGE OR
ACCEPT RETURNS ON THESE ITEMS AT NO CHARGE. WE WILL ATTEMPT TO RE-WORK THE FINISH IF FOR SOME REASON THE COLOR IS
NOT WHAT YOU ARE LOOKING FOR WHEN DELIVERED. PLEASE ASK TO SEE A PHOTO OF THE ITEM PRIOR TO IT LEAVING, IF WE HAVE
NOT ALREADY OFFERED. WE WILL NOT PAY FOR SHIPPING TO OR FROM CCC’S LOCATION FOR A RE-FINISH.

ALL OF OUR SINKS, RANGEHOODS, COUNTERTOPS, AND ALL OTHER CUSTOM COPPER PRODUCTS ARE HANDMADE AND WELDED. IF
YOU ARE EXPECTING THE LOOK OF A TYPICAL STAMPED OR CNC MANUFACTURED PRODUCT, WE DO NOT MANUFACTURE THAT WAY.
IT IS NOT POSSIBLE TO MAKE A CUSTOM PROCUCT IN THE SIZES AND VARIATIONS THAT WE DO, AND PRESS THEM OR FORM THEM
SEAMLESS. WE WILL WELD, GRIND, BACKFILL, AND RE-GRIND ALL SEAMS TO A NEAR SEAMLESS VIEW. THOUGH, YOU MAY BE ABLE TO
SEE THE SEAMS WITH THE NAKED EYE. WE WILL NOT ACCEPT RETURNS ON CUSTOM SINKS, UNLESS WE HAVE MADE AN ERROR IN
MEASUREMENT OF OVER %2". YOU SHOULD HAVE OUR SINK IN HAND, TO USE AS A TEMPLATE, PRIOR TO CUTTING ANY SURFACE OF
YOUR COUNTERTOP. WE ALL KNOW: MEASURE TWICE, CUT ONCE, CORRECT? THANKS!

MECHANICAL FEATURES AND INSTALLATION

MANY OF OUR CUSTOM COPPER PRODUCTS ARE MADE WITH ELECTRICAL, HVAC, AND/OR PLUMBING PARTS OR FEATURES. WE NEED
OUR CUSTOMERS TO UNDERSTAND THAT CCC IS A CUSTOM METAL FABRICATOR ONLY, AND IS NOT LICENSED NOR INSURED FOR
PLUMBING, HVAC, OR ELECTRICAL INSTALLATION. MANY TIMES CCC WILL PURCHASE AND INSTALL DRAINS, RANGE HOOD BLOWER
PACKS, OR LIGHTING FIXTURES INTO OUR PRODUCTS. CCC CANNOT BE LIABLE FOR ANY ELECTRICAL, PLUMBING, OR HVAC ISSUES
THAT ARISE FROM THESE FEATURES. WE STAND 100% BEHIND OUR CUSTOM PRODUCTS THAT WE FABRICATE. HOWEVER, IT IS THE
CUSTOMER’S RESPONSIBILITY TO HAVE A LICENSED CONTRACTOR INSTALL AND INSPECT ALL MECHANICAL FEATURES OF OUR
PRODUCTS BEFORE AND AFTER INSTALLATION TO ABIDE BY ALL INDUSTRY STANDARDS AND LOCAL BUILDING CODES. ALTHOUGH CCC
CAN GIVE SOME ADVICE ON INSTALLATION, AND IDEAS ON WHAT PREVIOUS CLIENTS’ CONTRACTORS HAVE USED; WE ARE NOT
ENGINEERS. IT IS UP TO THE CONTRACTOR AND/OR CLIENT TO DETERMINE WHAT FASTENERS TO USE, WHERE TO PLACE THE
FASTENERS, AND HOW MANY FASTENERS TO USE WHEN INSTALLING OUR CUSTOM COPPER PRODUCTS.

CIRCLE CITY COPPERWORKS EMBLEM

CLIENTS HAVE THE OPTION TO ADD THE CIRCLE CITY COPPERWORKS BRASS TAG, OR EMBLEM, ON OUR PRODUCTS. IF YOU SEE
PICTURES OF SOME OF OUR PRODUCTS ON THE WEBSITE, IT WILL BE A VERY SMALL BRASS OVAL WITH OUR COMPANY LOGO STAMPED
INIT. SOME CLIENTS THINK IT LOOKS NICE AND LIKE TO SHOW IT OFF. HOWEVER, OUR PRODUCTS ARE FABRICATED WITHOUT THE
EMBLEM ATTACHED AS A STANDARD. IF YOU WOULD LIKE US TO ADD THIS EMBLEM, PLEASE MAKE US AWARE OF THIS WHEN WE ARE
FINALIZING YOUR PURCHASE.
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COPPER CHARACTERISTICS AND COPPER PRODUCTS CARE

COPPER IS AN EXTREMELY RESILIENT METAL. THERE ARE COPPER ARTIFACTS DATING BACK AS FAR AS 10,000 YEARS, AND
EVEN A COPPER TUBING FOUND FROM AN ANCIENT PLUMBING SYSTEM THAT IS 5,000 YEARS OLD, WHICH WAS FOUND BY
ARCHAEOLOGISTS STILL IN SERVICEABLE CONDITION. MANY PEOPLE THINK THAT WHEN COPPER PATINAS, IT IS SHOWING
EROSION OR DETERIORATION. ACTUALLY IT IS JUST THE OPPOSITE. COPPER OXIDIZES WITH REACTION TO THE ENVIRONMENT,
AND CREATES A LAYER OF PATINA. THIS LAYER OF PATINA IS ACTUALLY A PROTECTIVE CORROSION RESISTANT LAYER. THE
TYPES OF ENVIRONMENTAL CONDITIONS AND SUBSTANCES THAT THE COPPER COMES IN CONTACT WITH, WILL DETERMINE THE
COLOR OF THE PATINA.

CIRCLE CITY COPPERWORKS (CCC) USES ONLY PURE AMERICAN COPPER. TO BE CONSIDERED COPPER, IT MUST BE TESTED TO
BE AT LEAST 99.0% OR MORE OF COPPER. OUR COPPER IS TESTED AT 99.61% COPPER AND IS PURCHASED FROM ONE OF THE
LARGEST COPPER MILLS IN THE US. SOME “OTHER” COPPER PRODUCTS ACTUALLY ONLY TEST AT 98.45% COPPER AND
ACTUALLY DO NOT QUALIFY AS COPPER. THEY ARE ACTUALLY CONSIDERED TO BE “BRONZE” PRODUCTS, AND GO INTO A
DIFFERENT CATEGORY OF METAL, ESPECIALLY FOR THE RECYCLING INDUSTRY. THIS “BRONZE” METAL HAS ZINC AND
SOMETIMES LEAD ADDED TO THE COPPER IN ORDER FOR THE COPPER TO FEEL HEAVY, BUT BE A THINNER COPPER. THUS IT
SEEMS TO BE A THICK STURDY COPPER PRODUCT, HOWEVER, IT'S ACTUALLY A THINNER AND LOWER QUALITY METAL BEING
USED. MANY OTHER COMPANIES, ESPECIALLY FOREIGN FABRICATORS, USE THIS “BRONZE” AND STILL CLAIM IT TO BE COPPER.
ALTHOUGH THESE SMALL PERCENTAGES OF ZINC AND/OR LEAD ADDED TO THE COPPER PROBABLY AREN'T IN A LARGE ENOUGH
PERCENTAGE TO BE HARMFUL, IT STILL SHOULD BE MENTIONED. IF THESE OTHER COMPANIES ARE SAVING MONEY AND
CUTTING CORNERS ON THE TYPE OF COPPER THEY USE, WHAT OTHER CORNERS ARE THEY CUTTING TO SAVE MONEY AND
OFFER YOU A LOWER QUALITY PRODUCT FOR CHEAPER?

CCC OFFERS TO PROVIDE OUR CLIENTS WITH A NATURAL PATINA. WE PROVIDE A COLD PATINA ON OUR PRODUCTS WITH LIVER
OF SULFUR, WHICH IS A COMPLETELY SAFE PROCESS, AND IS ENVIRONMENTALLY HEALTHY. ALL WE ARE DOING IS ACTUALLY
SPEEDING UP COPPER’S NATURAL PATINA PROCESS AND GIVING IT AN AGED LOOK. COPPER IN MOST ENVIRONMENTS WILL
TURN BRONZE OVER TIME. ALTHOUGH WE DO PROVIDE A PLETHORA OF PATINAS TO OUR PRODUCTS, BEAR IN MIND THAT
COPPER IS EVER CHANGING AND WILL CONTINUE TO SLOWLY OXIDIZE OVER TIME. HAND-APPLIED PATINAS ARE AN ARTISTIC
METHOD, AND THE COLOR CAN VARY SLIGHTLY. APPLYING A PATINA TO COPPER IS NOT LIKE PAINTING, WHERE THERE IS A
COLOR CODE TO MIX A PAINT COLOR TO BE EXACTLY THE SAME EVERY TIME. ALL OF OUR CUSTOM HAND-MADE COPPER
PRODUCTS ARE ONE-OF-A-KIND PIECES OF ARTWORK, AND WILL NEVER BE EXACTLY THE SAME IN FINISH. MANY CLIENTS
BELIEVE THAT THESE QUALITIES ADD MORE CHARACTER AND UNIQUENESS TO COPPER PRODUCTS.

CCC HAS A STANDARD POLICY OF PUTTING A COATING OF A FOOD-GRADE WAX TO OUR FINISHED CUSTOM COPPER PRODUCTS.
THIS HELPS SLOW DOWN THE OXIDATION PROCESS, AND AIDS IN THE PREVENTION OF FINGERPRINTS OR OTHER SPOTS
BECOMING VISIBLE ON THE COPPER ITEMS DURING SHIPPING AND INSTALLATION.

IF YOU ARE WANTING A “LIVING FINISH” ON YOUR COPPER PRODUCT, AND LOVE THE FACT THAT COPPER CAN AND WILL CHANGE
OVER TIME, JUST KEEP IT HOW IT IS, AND LET THE EVERYDAY NORMAL USE AND ENVIRONMENT TO ALLOW THE COPPER TO
CONTINUE TO PATINA AND ADD TO ITS UNIQUENESS OVER TIME. AS MENTIONED ABOVE, COPPER UNDER NORMAL
ENVIRONMENTS ESPECIALLY INSIDE, WILL CONTINUE TO TURN BRONZE AND DARKEN OVER TIME, AND WILL NOT TURN GREEN
UNLESS ACIDIC PRODUCTS COME IN CONTACT WITH THE COPPER.

CLIENTS THAT FALL IN LOVE WITH A COPPER FINISH, AND WANT IT TO STAY THAT WAY FOREVER HAVE A FEW OPTIONS. WE
RECOMMEND KEEPING A COATING OF WAX ON YOUR PIECE, AND NOT USING ANY CHEMICALS OR ABRASIVES TO CLEAN YOUR
COPPER. ALSO, CERTAIN ACIDIC OR BASAL FOODS WILL ALSO GET TO THE COPPER AND CAUSE DIFFERENT SPEEDS OF
OXIDATION AT THE POINTS OF CONTACT, AND WILL CHANGE THE PATINA COLOR TO A COLOR THAT WILL DEPEND ON THE TYPE
OF CHEMICAL. THE BEST WAY TO KEEP CARE OF THIS COPPER IS TO WASH WITH MILD DISH SOAP AND WARM WATER (NOT HOT)
AND PAT DRY AFTER EVERY USE. WATER SPOTS OR OTHER SPOTS THAT ARE NOT RINSED AND PATTED DRY CAN CAUSE A
SPOT ON THE COPPER EVEN THROUGH THE WAX. THE WAX IS ESSENTIALLY JUST A BARRIER TO BUY TIME FOR YOU TO RINSE
AND DRY THE COPPER PRODUCT BEFORE OXIDATION WILL OCCUR. NO WAX IS COMPLETELY RESISTANT EVEN WITH MULTIPLE
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LAYERS. THE ONLY WAY TO FULLY PREVENT ANYTHING FROM PENETRATING THE WAX AND OXIDIZING THE COPPER IS TO ADD A
CLEAR COAT. WE DO OFFER A CLEAR COAT TO OUR PRODUCTS FOR AN EXTRA CHARGE. JUST BEAR IN MIND THAT EVEN CLEAR
COATS WEAR OVER TIME. A CLEAR COAT MAY HAVE TO BE RE-APPLIED AFTER SOME YEARS. CLEAR COATS ALSO MAY NOT
WITHSTAND EXTREME HOT WATER OR TEMPERATURES AS WELL.

THE GOOD THING ABOUT THE COPPER FINISH IS THAT IT IS ALWAYS FIXABLE, EVEN FOR THE CLIENT. IF YOU GET A SPOT OR
SCRATCH, IT CAN BE LIGHTLY SANDED WITH A SCOTCH BRITE PAD, AND WILL RE-PATINA ITSELF AND BLEND BACK IN. YOU CAN
ALSO PROVIDE YOUR OWN PATINA ON YOUR COPPER PRODUCT AND WE WOULD BE HAPPY TO GIVE YOU ADVICE ON HOW. IF
YOU GET A SCRATCH OR STAIN IN A STAINLESS STEEL, OR EVEN GRANITE OR MARBLE SINK OR COUNTERTOP, THE ONLY WAY
TO GET IT FIXED IS TO HIRE A PROFESSIONAL TO COME AND GRIND, SAND, AND POLISH THIS BACK OUT FOR YOU. SPOTS OR
SCRATCHES ON COPPER ARE EXTREMELY EASY TO REPAIR. ACTUALLY A SCRATCH OR SPOT WILL OVER TIME RE-PATINA ITSELF
WHETHER YOU SAND IT OUT OR NOT. ALSO, REMEMBER THAT HAMMERED AND/OR DARKER PATINA PRODUCTS WILL HELP HIDE
AND BLEND IN ANY SCRATCH, DING, OR SPOT, WHEREAS A SMOOTH AND LIGHTER PRODUCT WILL SHOW THESE MORE.

ALTHOUGH ADDING A CLEAR COAT MAY EXTREMELY PROLONG THE EXACT SAME FINISH OVER MANY YEARS, REPAIRING
SCRATCHES OR OTHER BLEMISHES ON CLEAR COATED ITEMS CAN BE MORE DIFFICULT. SOMETIMES YOU MAY BE ABLE TO
SAND OUT THE “BLEMISH” AND RE-APPLY THE CLEAR COAT; HOWEVER, THE CLEAR COATS MAY NOT MATCH. IN WORST CASE
SCENARIOS YOU MAY NEED TO FULLY STRIP THE ENTIRE CLEAR COAT, FIX THE BLEMISH, AND ENTIRELY RE-APPLY THE CLEAR
COAT. THIS IS ONE REASON WHY MOST CLIENTS PREFER A WAX ONLY PROTECTION.

COPPER’S LIVING FINISH AND ITS EVER CHANGING QUALITIES ARE JUST A FEW OF ITS FEATURES THAT ADD TO THE BEAUTY AND
CHARACTER OF OUR PURE COPPER HAND-MADE CUSTOM PRODUCTS.

*CCC DOES NOT CLAIM TO BE COPPER SCIENTISTS OF ANY KIND; THIS INFORMATION IS A COMPILATION
OF COPPER RESEARCH AND MANY YEARS OF KNOWLEDGE DISCOVERED BY ITS COPPERSMITHS.

AT THIS POINT WE WOULD LIKE TO THANK YOU FOR YOUR PURCHASE! WE ABSOLUTELY ASSURE YOU THAT
YOU HAVE CHOSEN THE BEST CUSTOM COPPER COMPANY. WE STAND BY EVERY PRODUCT WE MAKE 100%
AND WILL NOT LET ANYTHING LESS THAN PERFECT LEAVE OUR SHOP. NOW LET US PROVE IT TO YOU!

BY SIGNING AND DATING BELOW (OR SENDING AN EMAIL STATING THAT YOU ACCEPT THESE
TERMS), YOU ARE STATING THAT YOU HAVE READ AND ACCEPTED THE TERMS ABOVE AND YOU
HAVE READ AND ACCEPTED THE “COPPER CHARACTERISTICS AND COPPER CARE” PAGE:

SIGNATURE: DATE:
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